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JeanRené Roy

15 June 2010

Experience Summary

A 20+ years of experience in the IT industry. 12+ years of
experience in developing scalable missigritical Web POS, ER
system and desktop applicationsith a specialty in .NET, Web
Services, as well as Internet based Web sites and application

>

5+ years of extensive Microsoft .NET experiengeluding XML
Web Services, WCF, Smart Clients, Silverlight, and SQL Sery
SSMS, SSRS, SSIS, SSAS.

A 10+ years of architecture experiencacluding applications,
Database, solutions, technical as well as information
architecture.

p>2)

20+ years of server software and hardware experienceluding
enterprise critical rack mount sesvs, Windows Server 2003,
Exchange 2003, SQL 2000/2008,COM DCOM and a number
other products.

A Specialty Technical Architecture, Application Architecture,
Information ArchitecturePatabase ArchitecturdBl Solution
specialist Agile practice, User tarface design , Finding solution
Business Process Automation, Customer requirements analys
.NET Object Oriented Development and Usability studies.

>

10+ years of technical project managemenéam lead,
Mentoring, Training and business managemergsxtica

Microsoft-
Most Valuable
Professional
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Consultant Bio

In 1991 he founded the consulting firm Technologies SoftDesign Inc.

Since that time he has worked on projects for House of Communes, Bell Canada, CGl,
ArchiDATA, Sun Telcom, Innovapost, Kraft, Hose of Commun and many other clients
assuming the responsibility of Software Developers, Analyst, Team leader, Software
architect and mentor. He has been and is
acting as a user group leader for more than ten years with the Montreal .NET community
and the Ottawa .NET community.

Heisalsotheco-f ounder of an international devel c
which is now directed by a member of his team. Jean-René Roy is a SOL Server Microsoft
MVP and is co-lead and mentor for the OttawaSQL.net Bl study group.
His extensive experience and knowledge can be seen in the following areas:
1  Expert in Microsoft technologies and gtibns, with a specialty iBQL Serve8SMS,SSIS,SSAS,SSRS,SSB
1  Application development (.NET Framework 1.1 and .NET Framework 2.0, OOP, VB.NET, Visual Studio.NET 2005,
Windows Services, XML, XBICF WBF
Internet development (ASP, ASP.NET, JavaSdiipL, DHTML, IIS, Web Services, WSS, WSE, MSMQ, SMTP, SSL);
Enterprise development (Centralized session state, Mielt);
Data access (ODBC,ADO, ADO.NET, OLE DB, DTS and Encryption);
Database architecture design and data modeling-8@3. Server, M éessVFP, XML);
Business process automation.
Application architecture expertise and very strong GUI design skills;
Team Lead, Agile skill, XFAgileScrum
Knowledge of UML, MSF and RUP, as well as 8ppl4tionLife-Cycle) with VSTS
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In-depth nework and Microsoft BackOffice handson knowledge, including Windows 2003 Server, Windows XP, Windows
Vista Windows 7 SQL 200Q008, Exchange 2062003.

Mr. JeanRené Roy has strong communication skills in both French and English. He also has djedtalanagement
expertise and has the proven ability to articulate complex business and technical concepts to executives. He is a rakmlar spe
in conferences and User Graap

Microsoft Most Valuable Professional

In July2007,2008,2009JeanReré Roy was named Microsoft MVP 8QL ServefThis is a brief description of the MVP

program as found at www.microsoft.com/mvphe MVP Program is focused on our relationships to and with customers via
online and offline communities. The program celebratasbest, most active customers who have demonstrated a technical
passion and willingness to share their expertise with others. These customers are the authors, enthusiasts, developers,
academics, business, and technical decision makers who carry wittthtbamice, strength, and value of the Microsoft

customer. They do this in the books, Web sites, code samples, and utilities they publish; in the newsgroups, message boards,
user group forums where they share; through the speaking engagements, Weboasthiats they host, and in the feedback
through alphas, betas, and communities they provide to help Microsoft build better products that result in more satisfied, lo
and passionate Microsoft customers.
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Education & Training
Ottawa BI Study Group (Co-Lead)
Bl Boot Camp

SQLTeach

Certificat en informatique

UNIVERSITE DU QUEBEC A MONTREAL

Dipléme d'études collégiales (DEC)
Technique Informatique
C.E.G.E.P. de St-Laurent

Language

1 Englsh (spoken & written) excellent
9 French (spoken & writtern)excellent

Security Clearance
Secret

Employment Summary

Chief Software Architect
ETL Specialist/ DBA
Specialist SIS, SSRS
Database Architect

Chief Software Architect
DBA / Software Architect
Chief Softvare Architect
Chief Software Architect
Chief Software Architect
DBA / Database developer
Software Arbitect & Mentoring
Software Architect
Software Architect

Team leader
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TECHNOLOGIES

Technologies SoftDesign
Innovapost

House of Communes
Upper Canada school board
Accent de Ville (AdV)
Keops Kraft Canada
DevTeach

Cunsultations C.A.l. Inc
ArchiDATA

Saturn Dis (Zomax)
SunTelecom

Kraft Canada

Oratoire StJoseph

CGl

1 866 7887638 : www.SoftDesign.Ca : jrroy@softDesign.ca

Spring 2009

2009 / 2007

1992

1987

Jan 1991 Present
Sept 2009May 2010
May 2009July 2009
Jan. 2009 Present
Jun204 —Oct.2008
June 2006 Present
Sept 2002 Jul- 2008
May 2004- Sept 2008
July2000 — June2004
Oct 2000- Nov 2000
May 2001- Sept 2002
April 1998- Sept 2000
Mar 1998- Oct. 2008
Feb1992 — Sep 2000
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List of Projects

Innovapost : ETL project for Canada Post
September2009—- December 2009

Title: ETL Specialist / DBA

Canada Post is modernizing is sorting plan by remaalishequipment
by new In the process new data will be used to generate productivity

9 Innnvaposts. reports. The national plans will produce Sliaih records everg0
minutes. JeafReré Roy wasontracted to produce an ETL application

that will process the 5 million records every 30 minutes.

Write the technical design from the functional design
Create SSIS package for the ETL solution

Write teg scenari for the ETL solution

Integration of the ETL solution

= =4 =4 =

NetLogon: Design and create questions for MS SQL certification exam
September 2009

Title: SQL Server 2008 Software and Database Architect

NETLOGON

Technologies Inc. NetLogonwas mandated by Microsoft tdesign quesons

Innovative IT Strategies Tl Innovatrices™  gor Microsoft Certification exas NetLogon contracted
JeanRene Rowynd seven other expert® design 75
guestions for theDesigning Database Solutions and Data
Access Using Microsoft SQL Server 20@8n 76451

1 Design SQL Server 2008 questionef@m 76451
1 Debate questions design by other expert
1 Test concerelated to exans questions
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DevTeach: eSELECTplus credit card payment gateway
Web site credit card process with Moneris Solution

August 2009 (Full time)
Title: Chef developper

DevTeacmeeded to change their credit card process on their website
.~ R /‘\;"'- to eSELECTPIlus gateway from Moneris Solution-Reae Roy was the
DevTeach @ original software architect that designed the website therefore he was
MOTI eris instructed to find a solution to modernize the websitedaintegrate the
SOLUTIONS new gateway. For this jobR Roy had to create a .NET rapper around
the eSELECTplus COM object in VB.BET and integrate this new object in
the existing web siteThe website is now fully operational with the new
gateway from Moneris Solutns.

Design of a VB.NET object rapper around the eSELECTplus COM object.
Integration of the DevTeach.Payment.Gateway object in DevTeach Web site
Test of the new DevTeach.Payment.Gateway object with Moneris Solution.
Modification to the web site for creditard process on DevTeach website.

= =4 =4 =

Hose of Communes: Project Tims (Specialist SSIS, SSRS)
Data synchronization and transfer specialist

May 2009-July 2009 (Full time)
Title: ETL Specialist / DBA

House of Communes needed a specialist on SQL Servemtiagdervices (SSIS)

to synchronize daily the data of three different systems in production with the
application Tims. This ETL process is responsible for keeping the Tims application
up to date with the other applications in productioAlso work was dae on some

of the report with SQL Server Report Services

1 Design and conception of tHeTL procesSSIS

1 Configuation of thePackages SSIS

9 Design and creation of the Store Procedure SSMS
1 Implementation of the ETL process in production
9 Design of reports wit SSRS
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Upper Canada District School Board: SharePoint Portal (Intranet and

Extranet)

January 2009 March 2009

Title: Database Architect

UCDSB is redesigning the Intranet and Extranet SlidgrePoint. My Job was to find

a way to deliver a data layerdhcan be flexible for future changes without

affecting the software customization for the Web parts for the frontend SharePoint
web site. By using the BDC file and store procedure we created a data layer that can
be modify without touching the SharePoMteb Parts.

Performed user requirements definition for the applications.

Collaborative design sessions with applications software architect.
Organized and participated in team meetings, raised issues and concerns.
Creating the and texting the Store Pealure

Created SQL Queries with SSMS.

=A =4 =4 =8 =9

Accent de Ville (AdV) : In house ERPSystem

June 2004- Oct 2008

Title: Application Architect / Technical Lead
e JeanRené Roya-Engineeed theold DOSSystem in a modern ERP and CRM system.
e T o This application controlhe enterprise operations from A to Z. Ab\siness is to buy
[ I = from India and China and resaletire USA and Canada. This enterptissdeveloped
e ‘ a strategic business process bdsa a right on time sale and prchases.In this
e T e ' mandate he modernized thpurchasing and receivable accounts, the inventory
management, the invoicing and the BI functionality.

Project team of up to 3 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

9 Performal user requirements definition for the applicatian
1 Colaborative design sessions with applications users
1 Organize and participate in team meetings, raigkissues and concerns.
1 Analyzeduseis feedback and made recommendations on modificasiand/or
improvementsto achieve better marketability of the application.
1 Performed as agchnical lead.
1 Created SQL Queries wlHSMS
1 Creating the report with SSRS
1 Created project management schedules.
1 Designed, developed, and tested code, applications, @rapts andasynchrony
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applicatiors.

1 Development, testing and implementation of Mdliered applicatiors.

1 Appliedindustry recognized methodologies

1 Appied Software Development lifgycle.

1 Acted as project leader coordinating all phases of the systewelopment life
cycle.

9 Utilized structured methodologies for program coding and testing.

9 ObjectOriented Programming and Programmer Analyst responsibilities.

Keops - Kraft Canada
DBA /Software Architect
June 206 — Present
Kraft Canada has manygkecy applications that require maintenance. With

AVA Km Keops JeafRené Roy is sometime aallto fix databaseor applications
€
problems.

DevTeach / SQLTeach conference web site
Sept 2002 — July2008
Title: Application Architect / Technical Lead

Thiscontert management systers desigedto market and process registrations for
the DevTeacland SQLTeaatonferences. | t ' s thanjustacontent management
system) it procesgscredit card (Visa, MasterCard and Amex) agahtrolsall the
logistic during theconference. It does providehe attendees a way to download
sessionsmaterial,build scheduls, and completehe sessiols évaluatiors online.
Background applicaticarontrol the display of two differengkins(DevTeaclt
SQLTeach)it givesmanyfunctionsto the speakers by providinghaiploadfunction for
the sessionsmaterial, view session evaluations online @rap 10 speakers reports.
The web site has a client application that pro@ss®gistratiors via web serviceslhis
site uss ASP.NET, .NEB3Silverlight 2.0, SQL Server.

Project team of 3 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

1 Performed user requirements definition for .NET applicagion

9 Collaborative desigeessionsvith applications users
1 Research, study and familiarization of/with existing legacy applications and .NET Framework 2.0
features.
1 Organizd and participatel in team meetings, raigkissues and concerns.
1 Performed as a Technical lead and eva#daNET related software products.
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1 Database architecture design.

1 Created project management schedules.

1 Designed, developed, and tested .NET code, application, components and Web Services.

1 Developed Win Forms and Web Services using Microsoft Visuhb Siet Professional 2005
(VB.NET) and Microsoft .NET Framework 2.0

1 Integrated and modified existing C# Classes.

1 Implemented WSE 3.0 Web Service Security.

1 Created Dynamic Web Service Client object classes.

1 Development, testing and implementation ofuli-tiered applicatiors.

1 Appliedindustry recognized methodologies

1 Appied Software Development lifeycle. Acted as project leader coordinating all phases of the
system development life cycle.

1 Design and creation of a Bl solution witts SQL ServelL.@P

1 Creating Querywith SSMS

9 Creating reportwith SSRS

9 Utilized structured methodologies for program coding and testing.

1  Security concepts (Active Directory, Encryption, Cryptography, Authentication; W&S
Service Security).

1 ObjectOriented Programiimg and Programmer Analyst responsibilities.

1 Developed working, tested programs in an Objectented environment.

1 ObjectOriented analysis and design, as well as Objgoented Programmingoncepts and

techniques. Brformed .NET application impact dysis.
9 Participated in the design of detailed program specifications for program components and
objects.

Cunsultations C.A.l. Inc System SysEbout
May 2004 — July2008
Title: Application Architec& Design Technical Lead
This application is uskby theproduction manager to communicate the orders to the
operators and to count the caddone by the 10 cutters in the planfThe application
gathersthe productions orders from the in house ERP system then transftitendata
in productions work orders. Thiolutiongenerates over 2000 transactions per day
and it uses an archive strategy for the high volume of data. The managers also use the
data to evaluate the performance of the operaso The data is also mod¢o a data
mark for statistic reporting.This solution includes a server glzations communicating
with anautomaton and a client application communicating with devices and the server
database.

Project team of 3 people, with 1 architect/developer.
During this project, JeaRené Roy had the follamg duties and accomplishments:

Performed user requirements definition for applicateon
Collaborative design saess with applications users
Organizé and participatel in team meetings, raigkissues and concerns.
PageB of 19
TECHNOLOGIES 1 866 7887638 : www.SoftDesign.Ca : jrroy@softDesign.ca

=A =4 =4

SoftDesign



ECHNOLOGIES
oftDesign

Consulting and Software Design Resune: JearRené Roy

Performed as aechnical lead.

Crated SQL Queries wiBQLS31S

Creating Reports with SSRS.

Created project management schedules.

Database architecture design and data modeling

Designed, developedested the codethe applications, the componentnd

automated.

Development, testingnd implementation of Multtiered application.

Appliedindustry recognized methodologies

Applied Software Development life/cle.

Acted as project leader coordinating all phases of the system development life cycle.
Utilized structured methodologiger program coding and testing.

ObjectOriented Programming and Programmer Analyst responsibilities.

Developed working, tested programs in an Objéciented environment.
ObjectOriented analysis and design, as well as Opratnted Programming concep
and techniques.

Participated in the design of detailed program specifications for program components
and obijects.

1 Provided .NET application operational support.

= =4 =4 =4 =8 =9
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ArchiDATA OP/TIC online
June 2002 July 2004
Title: Application Architect / Technicadéad

OP/TIC online is composedroanydifferent producs. The virtual Plan room is

used in the building life cycle and the space management isl byereal estate
managesto administerthe rental space. The products provide critical support to
the planring, design, construction, space management and operation of buildings.
The main conceptdf hi s ¢ onmodué is lpasdon tipe assumption that the
Database for a building (Estate) is the building pldis complex solution is
composed ohweb site, veb servicea n d ¢ $oftwarest JeanRené Roy

worked on the modules Virtual Plan Room, Space Management, Facilities
Management, Leasing Management, Project Management andRT&yN.

Project team of up to 5 people, with 1 architect/developer.
Duringthis project, JeafRené Roy had the following duties and accomplishments:

Performed user requirements definitigtior the application.
Collaborative design sessi®with applications users
Research, study and familiarization of/with existing legacyiegfibns and .NET Framewdl0
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features.

Organizé and participatel in team meetings, raigkissues and concerns.

Created specifications documents, workflows, and functional models/diagrams.

Analyzed business processes and made recommendations onicatidifis and/or

improvemensto achieve better applications integration and performance.

Performed as a Technical lead and evaluated .NET related software products.

Responsible for XML data modeling and creation of data dictionaries.

Responsible for défition of XML standards for interoperability.

Database architecture design.

Entity relationship diagram creation.

Createl detailed application architecture documents.

Created project management schedules.

Designed, developed, and tested code, appiies, components and Web Services.

Created Dynamic Web Service Client object classes.

Created use cases and documentationtfor applicatiors.

Development, testing and implementation of Muliéred applicatiors.

Appliedindustry recognized methodoties

Acted as project leader coordinating all phases of the system development life cycle.

Utilized structured methodologies for program coding and testing.

Security concepts (Active Directory, Encryption, Cryptography, Authentication; W&S

Servie Security).

ObjectOriented Programming and Programmer Analyst responsibilities.

Developed working, tested programs in an Obj@ctented environment.

ObjectOriented analysis and design, as well as Obraénted Programmig concepts and

techniques. Performed .NET application impact analysis.

9 Participated in the design of detailed program specifications for program components and
objects.

9 Provided .NET application operational support.

=A =4 =4
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ArchiDATA / Gt é Multimedia de Montreal
July2004 — July2006
Title: Technical AdviséMNetwork Architect

In 2004 Montreal buildsevenbuildings in the @d Montreal cakkd Cité
Multimedia. JearRené Roy was on the construction comities as a technical
advisor for the Cité Multimedia to harmonize the logistic betwehe buildings
during theconstructionsHis recommendatios led to the architecture of the
intranet between buildingand the specifications for the security bunker in
building #5. This bunker centralized over 80 cameras, locking cefuraloors
and alarns, mechanical system and the intranet.

Project team of 2 people, with 1 architect/developer.
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During this project, JeaRené Roy had the following duties and accomplishments:

1 As Head Techniciahg oversaw work done by technicians in multiplgasts oflogistic between
buildings

Involved in creating, maintaining & enhancstgategicnetwork design with different suppliers.
Design of network diagram and network workflow

Presentations of concept to the owners and suppliers.

Trained computetechnicians and other employees.

Analyzedsuppliess productsand made recommendations on modificateto quotations.
Performed quality assurance.

Verifications and testof the network during the construction.

=A =4 =8 -4 -4 -4 4

ArchiDATA / ACQ virtual plan room
July2000— Sept 2003
Title: Application Architect / Technical Lead

P — ] The Quebe€onstuction Association (ACQ) mandaltérchiDATA to prduce a
o M S = virtual plan room for the public construction quotatienJearRené Roy was

Durssins - >Calvme

Phase: I InterZone /#tape: Mae & jour 0

E— approached l ArchiDATA to develop a Webrsion of the Desktop Virtual plan

“ room application design by ArchiDATPhis application providebe ability toscan
documentations and plastor a project and create a full web site with details
information on the constration projects. ACQ is plagimn average of 40 projects
online per day and over 4000 members are signing in every day to consult the new
constructions projects open for bid. The solution is desibmith databases, server
applications, web services and client applications. Thisiomissitical solution was
implemented in September 2003 and it is still in function.

Project team of 5 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

1 Performed user requirements deftion for the web site.
1 Collaborative design sdess with applications users
1 Organizé and participate in team meetings, raigkissues and concerns.
1 Created marketing documents.
1 Database architecture design and data modeling-@@&. Server, VFRVI);
1 Analyzed customer feedback and made recommendations on modifickdiod/or
improvemensto achieve better marketability of the application.
1 Performed as &echnical lead.
1 Created project management schedules.
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Designed, developed, and tested codpplications, components and Web Services.
Development, testing and implementation of Mdlkered applicatiors.

Appliedindustry recognized methodologies

Applied Software Development lifg/cle.

Acted as project leader coordinating all phases ofdystem development life cycle.
Utilized structured methodologies for program coding and testing.

ObjectOriented Programming and Programmer Analyst responsibilities.

Developed working, tested programs in an Objéciented environment.
ObjectOrientedanalysis and designas well as ObjedDriented Programming concepts
and techniques.

Participated in the design of detailed program specifications for program components
and obijects.

E N N

=

SunTelecom ERP System
May 2001~ Sept 2002
Title: Application Architet / Technical LeaiTeam Lead

SunTelecom was a rebilling Telecommunication companies (TELCERed€aRoy
» $ o worked with SunTelecom for 18 months abdilt an ERP system that covers all
d operations. This enterprise was providing long distances commiiomsato their
customers. The communicationseve provided by large TELCO such as Bell Canada
and SunTelecom received the communications data daily and a bill was produced at
the end of the monthThis solution was also providing a CRM with telemarketing
functions built in. 92% of all operations including an interface between the ERP
system and Accpac accounting system was accomplished with this ERP system.

Project team of 6 people, with 1 architect/developer.
During this project, JeaRené Roy had thi®llowing duties and accomplishments:

Performed user requirements definition for application.

Collaborative design saess with applications users

Organizeé and participatel in team meetings, raise issues and concerns.

Team Leader and mentoring withe development team

Performed as aechnical lead.

Database architecture design and data modeling-@@&. Server, VFP, Pervasive);
Created project management schedules.

Development, testing and implementation of Mdliered applicatiors.
Appliedindustry recognized methodologies

Applied Software Developent life g/cle.

Acted as project leader coordinating all phases of the system development life cycle.
Utilized structured methodologies for program coding and testing.

T
)l
T
)l
il
)l
il
)l
il
il
1
il
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ObjectOriented Programmingnd Programmer Analyst responsibilities.

Developed working, tested programs in an Objéciented environment.
ObjectOriented analysis and design, as well as Op@nted Programming concepts
and techniques.

Participated in the design of detailedggram specifications for program components
and objects.

Saturn Disc (Zomax)
Oct 2000— Nov. 2000
Title: DBA / Database Developer

=A =4 =4 =9

This enterprise speciaéigin CD/DVD replications and supply chain solutions.
JeanRené Royesponsibility was to desigand createstore procedurs for
custom reportsThe client provided the specifications for every rego8QL
Server was ugkas a Datanark of the production environment.

Project team 0B people, with 1 architect/developer.
During this project, J@+René Roy had the following duties and accomplishments:

Organizé and participatel in team meetings, raigkissues and concerns.
Created marketing documents.

Created SQL Queries with SQL Query Analyzer.

Analyzed customer feedback and made recommeioaet on modificatiosand/or
improvement to achieve better marketability of the application.

Kraft Canada project KraftPOS
April 1998- Sept 2000
Title: Application Architect

[re——

TECHNOLOGIES

SoftDesign

The MontRoyal plant needed a Point of Sale (POS) for the empodteee. Jean
René Roy desigd a customize version of the employgétore. This application
procesgsover 500000% of good peryear and it includsspecial modules like
Purchase Order, Discount management, Audit system, export functions and other
custom functons. This POS is inst&dlin three different plants.

During this project, JeaRené Roy had the following duties and accomplishments:
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Performed user requirements definition for the application.

Collaborative design sessis with applications users.

Organizé and participate in team meetings, raigkissuesand concerns.

Created marketing documents.

Created SQL Queries

Analyzed customer feedback and made recommendations on modificatiuior
improvement to achieve better marketability of the @jcation.

Performed as aechnical lead.

Created project management schedules.

Designed, developed, and tested code, applications, components.

Appliedindustry recognized methodologies

Applied Software Development lifgde.

Acted as project leadaroordinating all phases of the system development life cycle.
Utilized structured methodologies for program coding and testing.

ObjectOriented Programming and Programmer Analyst responsibilities.
ObjectOriented analysis and design, as well as Obp@nted Programming concepts
and techniques.

Participated in the design of detailed program specifications for program components
and obijects.

Oratoire St-Joseph GDD Application
March 1998- Sept 2008
Title: Application Architect

v FunO Ty

The application GD@>estion De Dons) is usby the donations collections
department and it manages 160 0@0nors collecs over 3.5millionsof

_=..! donatiorsperyear and procegsover 450 000 transactions per yedhis

application includes telemarketing functions and aabalrate membership logic

’?1_-'""-"-' ";: . . . . . oy e .
IS that manages different classof donors. This application is still in function.

TECHNOLOGIES
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Project team of 2 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

Performeduser requirements definition for the application.
Collaborative dsign sessions applications users

Organizé and participatel in team meetings, raigkissues and concerns.
Created marketing documents.
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Creating report with SSRS.

Created SQL Queries WiSQL Query Analyzand SSMS

Analyzed customer feedback and made recommendations on modification and/or
improvement to achieve better marketability of the application.

Performed as aechnical lead.

Created project management schedules.

Designed, deveped, and tested code, applications, components.

Development, testing and implementation of Muliered applicatiors.

Appliedindustry recognized methodologies

Applied Software Development lifgde.

Acted as project leader coordinating all phaséthe system development life cycle.
Utilized structured methodologies for program coding and testing.

ObjectOriented Programming and Programmer Analyst responsibilities.

Developed working, tested programs in an Objéciented environment.
ObjectOriented analysis and design, as well as Objgriénted Programming concepts
and techniques.

Participated in the design of detailed program specifications for program components
and obijects.
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CGl for Bell Canada Project Bill2000
Feh 1992 — Sept 2000
Title: Application Architect

Bill2000 is a client application that wased by Bell Canada largest clients
- The purpose of this clienpplication wa to provide a way for the cliesit

"%/==. | to sort and filter large billing data. Bell Canada was producing thegoill
‘ 7"\\'\ - J// data on CBand this applicati di he d d duci
ET— Bill20008~ 1 pplication was reading the data and producing
e 2 10 #FF L reports. JearRené Roy woed for over 7 years on this project. In the last

e 3 years he was team leadon the client application projeciThis product
was sold to other Telco in Canaaiad worldwide.

Project team ofL5 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

1 Performed user requirements definition for the application.

1 Performed Industry research and prodwttmparisons.

1 Organizeé and participate in team meetings, raigkissues and concerns.

1 Created specifications documents, work flows, functional models/diagrams.

1 Performed team lead activities.

1 Performed as &echnical lead and evaluated related softegroducts.

Pagel50f 19

TECHNOLOGIES 1 866 7887638 : www.SoftDesign.Ca : jrroy@softDesign.ca

SoftDesign




ECHNOLOGIES
oftDesign

Consulting and Software Design Resune: JearRené Roy

= =4 =4 =4 =8 =9

=4 =4 =4 =8 =8 -8 -8 -8 -a a8 g

=

= =

Responsible for data modeling and creation of data dictionaries.

Created SQL Queries with SQL Query Analyzer.

Created architecture/testing documentation and data dictionaries.

Designed user interfaces and graphics.

Usability testing. Andherformed .NET application impact analysis.

Development, testing and implementation of Muliered application using .NET
Framework 1.1 and 2.0

Designed, developed, upgraded, and tested .NET code, components and Web Services.
Created use cases, woitifis and documentation for .NET application.

Apply application modeling standards UML and utilize RUP.

Appied Software Development lifg/cle.

Appliedindustry recognized methodologies

Acted as project leader coordinating all phases of the systemlojgwvent life cycle.
Security concepts (LDAP, Active Directory, Encryption, Cryptography, Authentication).
Utilized structured methodologies for program coding and testing.

Coding and testing of Web based application programs.

ObjectOriented Programmig and Programmer Analyst responsibilities.

Developed working, tested programs in an Obj@ciented environment.

ObjectOriented analysis and application design, as well as Ofjgented

Programming concepts and techniques using Microsoft .NET Frarkédwior

Participated in the design of detailed program specifications for program components
and obijects.

Provided .NET application operational support.

Entity relationship diagram creation.

QUANTUM Corporative ITPro and Analyse
Oct 1988—Jan 1992
Title: ITPro andipplication Architect

TECHNOLOGIES
SoftDesign
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JeanRené Roy wathe assistant director of IT. $lfasks ere related to
network maintenances and application development for the accounting
department. Dumg the three years hdeveloped a billing systeran
advettising costing system and many other accounting related applications.

Project team of 15 people, with 1 architect/developer.
During this project, JeaRené Roy had the following duties and accomplishments:

Appied Software Development lifg/cle.
Supmrt Network users and application users.
Utilized structured methodologies for program coding and testing.
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1 Coding and testing ddesktopbased application programs.
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E.P.M Dispatch and invoicing system
July 1987— August 1988
Title: Application Archiect

Back in 198,the dispatchof the techniciango their daily work placewsias
done with papers. This new applicatibelpedthe dispatcher k was also
preparedthe billingdatafor the clients. It reduced the invoicing time by 4
weeks.

Appied Software Development lifeycle.

Support Network users and application users.

Utilized structured methodologies for program coding and testing.
Coding and testing of Desktop based application programs.

)l
)l
1
)l

Speaking experiences

)l
)l
)l
)l
)l
)l
)l
)l
)l

Regular speaker at the @itva .NET User Group
Regular speaker at the OttawaSQL.NET User Group
ConferencébevTeach 2008, 2008, 2010
ConferenceSQL PASS 2009

April 2008 May 20090ttawa Code Camp

March 2008 Toronto SQL User Group

March 2008 April 2009Toronto Code Camp
February 2008 Toronto VB.NET

September 2007 Montreal .NET User Group
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Technical Summary

MS Win NT /2000 / 2003 Server

MS Win 9x / XP [/ VistaWNin 7

MS Windows Mobile 5.0 & PockBC

MS SQL Server (7.0 /2000 / 20@BD08)

MS Access, ODBC

MSVFP all versions

MS Exchange Server (5.8000 / 2003)

MS 1IS (Internet Information Server)

MS Video streaming server (Windows Media)
Linux (limited knowledge)

DNS, TCP/IP, SMTP, RAS, FTP, HTTP, Fire\
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MS SQL Server SSMS, SSRS, SSIS, SSAS,
Web Services, SOAP, WSESWSDDI

Object Oriented (OO) development

Mobile Device development with .NET

.NET Compact Framework

ASP, ADO, DAO , ODBC, OL EVOB

MS Solutions Framework (MSF), UML, RUP
COM, COM+, .NET Enterprise Architecture,
XML, 6L, XSD, XSLT

SQL (Language, DTS), Data modeling,
Silverlight4.0

HTML, DHTML, JavaScript, VBScript

CSS (Cascading Style Sheets)

N-tier architecture

Web farm development practices &

Central session state

Document & Content Management
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= =4 =8 8 - 8 -8 -8 -8 -8 -8 aa g

ASP.NET, VB.NET, .NET, C#, Visual Basic 1

=A =4 -4 =9

Visual Source Safe (VSS), TFS 1

MS Visual Studio .NET 2003 / 20@®08
MS SQL Server SSMS, SSRS, SSAS, SSB
MS .NET Framework 1.0/ 1.1/2.0/ B35
Expressions Web 2.0

MS Visual Studio 5.0/ 6.0

MS FrontPage (All versions + 2003)

MS VFP all versions

Corel Draw / PhotdPaint,

Adobe PhotoShop

MS Office (All versions including 2007)
MS Vi# (All versions including 2007)

MS Project

Adobe Acrobat (PDF)

Video editing & producing software
And many mor e..

Intel Servers & Workstations Assembly Servi
& Repair

Rack and Enterprise class systems

Firewalls

Network Routers

Datacenter Operations Internet Service
Provider

DELL Servers, HP Servers
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